
QUT Connect
Make the most of your QUT experience

[You and your partner’s name]
Queensland University of Technology



Let’s Start at the Beginning
Housekeeping…
• Have you signed in?
• Does everyone have a name badge?

What's happening today…
• Getting to know each other
• QUT101
• Campus tour
• Entertainment & Social Events

Presenter
Presentation Notes
Purpose: Complete administrative tasks, and set expectations for what is happening today. The university needs to know who attend Connect sessions, so please ensure your registration list is filled and returned! 

Tips for Connectors: If your session is less than 90 minutes, you should not deliver a campus tour.  Encourage participants to register for a campus tour through orientation planner. 



of



Why we’re here
• To help you make an easy progression through university life

• It’s a chance for you to meet people from different cultures and 
backgrounds at QUT and beyond

• For us to (try to) answer all your questions (yes, even the 
ridiculous ones…)

Presenter
Presentation Notes
Purpose: Clarify the purpose of the QUT Connect Session, and let participants know what they can expect. 

NOTES – Give example for opening up questions to the group




Why we’re here
• To help you make an easy transition into university life

• It’s a chance for you to meet and get to know the people you’ll 
be seeing a lot over the next few years

• For us to (try to) answer all your questions (yes, even the 
ridiculous ones…)

Presenter
Presentation Notes
Purpose: Clarify the purpose of the QUT Connect Session, and let participants know what they can expect. 





Questions…
If you have any questions, head over to Go Soap Box 
and enter to following code to put up your questions 
regarding life as a QUT student.

*insert unique code*

We will try to answer these questions before the session 
is over!

Presenter
Presentation Notes
Purpose:  
Provide participants with an opportunity to ask “embarrassing questions” without judgement.  
Show  participants that many of them are sharing the same worries and having a common experience – many participants will have the same questions. 

Tips for Connectors: 
This exercise can be done at anytime in the beginning of the session.
Colour code the post it notes by question. 
Be sensitive that students mightn’t want to be identified by their questions. 
Many of the answers will be included in the slideshow.  You may like to refer back to the questions when you are addressing them in the presentation. 
Consider changing the colour of the post it on the slide to match the colour you have been given. 
How to change the colour of your post its:
Click on the post it image (not the text box) 
A ‘Pictures’ menu will appear on the ribbon at the top
Choose Format > Colo(u)r  > Recolo(u)r
Select a pre-existing colour, or choose  ‘More Variations’
High five yourself for colour-coding! 







Networking/Getting to know each 
other… 

Presenter
Presentation Notes
Purpose:  
Create a fun, safe and inclusive environment which will help uni to not feel so scary! 
Get people moving and more engaged


Tips for presenters: 
You might like to intersperse your session with some icebreakers to keep people engaged and energised. 




Today… 
• Get to know each other 
• QUT101

• Campus Tour

Enrolment Uni Life & 
Support

IT @ QUT Orientation

Presenter
Presentation Notes
Tips for Connectors: 
We’ve given you the Orientation Booklet in your Connect pack. It’s very useful; please encourage the students in your session to use it. 
Adapt this slide to reflect your session.  If you’re running a campus tour, remove the brackets. If you’re not running one, remove the whole line. 

Content
The ‘Orientation booklet’  has all the info you will need for getting settled. It is in your O Week Bag, which you can get from your faculty orientation (GP) or at the Welcome Tent (KG).




University Life

Presenter
Presentation Notes
Purpose: The purpose of this section is to let commencing students know what to expect from ‘uni life’. 



Adjusting and Balance
• Every university structure is different

• There may be bumps along the way

• What works for you? 

• Help is available!  

Presenter
Presentation Notes
Purpose:  To discuss and normalise some of the transition issues that new students may face, and ensure they know there is support available. 

Tips for Connectors: This is a great opportunity for you to share some of your own experiences as a new student transitioning.  This will help normalise the experience, and build rapport with participants in your session. 

Content: 
University is a different way of learning
QUT may be a different environment to what you’re used to – and it may not always be easy
What works for you?
Take early action if you need help
Talk to lecturers, peer mentors, other students tutors, and especially librarians!

University is different! 
It’s a different learning style, it’s a different place, it’s a different environment, there are different processes and language you’re going to have to get used to, being a student is a whole other life style; it’s different! There are a diverse range of students at QUT (High school leavers, mature age, undergrads, post grads, cultural diversity, ethnicity, ability, sexuality, gender, religion, etc.) and regardless of differences, all students share the same experience of major change!

There might be bumps along the way 
Discuss potential transition challenges:
Academic (learning styles);
Administrative (QUT admin processes and language e.g. census date, assignment minder);
Lifestyle & Personal (away from family, friends, etc.);
Geographical (new city, new campus, everything is so unfamiliar!) 

What works for you? 
Different people adjust to uni in different ways and at different rates – that’s normal.

Help is available! 
Relax and know that there’s plenty of support out there if you need it!  We’ll talk about a lot of the help available today. 





What to expect
• Academic calendar
• Contact hours
• Study load & independent 

study
• Online delivered material & 

units
• Type of assessment

• Grading scale
• Tips for success 

– Read your unit outline! 
– Semester planner, weekly 

planner
– Study groups
– Online tools

Presenter
Presentation Notes
Purpose: set expectations for the administrative differences new students will experience. Explain some QUT Jargon. 

Tips for Connectors: 
When in the slideshow, you can click in the hyperlink to open the tab.  When you are in edit mode, control + click to open the link. 
Some people in your session might know some or all this information already.  Use your facilitation skills to draw on their expertise, and give your voice a rest! 
Share your experience – it can be nice to put in an example weekly timetable showing classes, allotted study time, free time and work commitments.

Content: 
What to expect:
Academic Calendar: The Academic Calendar is available online and is useful to print out, it includes important dates including the Census date which students should be aware of each semester. 
Contact hours: contact hours, semester cycle, SWOTVAC, exams etc. If you have a class on a public holiday it may be rescheduled into study week, known as ‘SWOTVAC’ Study Without Teaching Vacation, week 14 of each semester which is a time to study before the exam period starts. Your unit co-ordinator will inform you of make up class times. 
Study Load and Independent Study
Outline of course structure, standard is 4 units/subjects
Contact hours vs. actual study/research time (rule of thumb 1 credit point = 1 hour of study, amount of group work, etc… )
Online delivered material & units
Type of assessment: Discuss likely study load and types of assessment (eg; oral presentations, 2000 word assignments, lab reports, on-going assessment)
Grading Scale: Open and follow link. 
Tips for Success

http://www.qut.edu.au/about/key-dates-and-academic-calendar/academic-calendar
http://www.mopp.qut.edu.au/C/C_05_02.jsp


As a QUT Student
• Your Rights: You have a right to an equitable and safe environment 

for all your activities while at QUT

• Your Responsibility: You’re responsible for contributing to the fair 
treatment and safety of other students and staff

• If you need any support, take action!

Presenter
Presentation Notes
Purpose: To promote a sense of belonging. All students belong at QUT and have the right to feel safe and respected.  

Content: 
Refer to slide. The Code of Conduct and positive expectations for student conduct can be found in the Manual of Policy and Procedures (MOPP) http://www.mopp.qut.edu.au/E/E_02_01.jsp 



Safety and Respect 
at QUT
At QUT, disrespect, sexism, 
sexual harassment and sexual 
violence are not tolerated. 
Play your part in building a 
culture of respect, support and 
belonging
Look out for friends and 
others; and, getting help and 
support whenyou need it.



Smoke-Free QUT

Presenter
Presentation Notes
Purpose: To promote a sense of belonging. All students belong at QUT and have the right to feel safe and respected.  

Content: 
Refer to slide. The Code of Conduct and positive expectations for student conduct can be found in the Manual of Policy and Procedures (MOPP) http://www.mopp.qut.edu.au/E/E_02_01.jsp 



Security
• Security Escort Service

• Night Shuttle Bus

• First Aid Officers 

• SafeZone App 

Contacts
Emergency: 
313 88888 \ 88888 

Non-Emergency: 
313 85585 \ 85585 

Free call from payphone 
1800 065 585 

Emergency Call Points

Presenter
Presentation Notes
Tips for Connectors: Get your participants stretching… into their bags, to pull out their phones and enter the number of security! 

Content:
Security offers many services including
Providing a security guard to escort you between buildings, to your car, or to local public transport options. 
A night shuttle bus during semester 1 and 2
All security officers are trained in first aid. 

Down the “SafeZone” app on your smartphone to access many of there services. Save the number for security now. If you’re on campus, you just need to use the five digit extension number to connect straight through. 

Note the blue poles around campus. There are emergency call points, you can contact security on them at any time. 

For more information: http://www.fmd.qut.edu.au/security/ 

http://www.fmd.qut.edu.au/security/travel_and_transport/night_security_bus.jsp
http://www.fmd.qut.edu.au/security/SafeZone/index.jsp


Uni Life Help

Presenter
Presentation Notes
Purpose: Let commencing students know about the resources available to them, and make it normal to ask for help! 



Student Support Services
• Counselling Services

Student loans, financial 
support seminars, 
personal counselling

• Medical services on 
campus

Bulk billing or OHSC billing

• Equity
Disability services, equal 
opportunity, support to 
Aboriginal and Torres Strait 
Islander students, scholarships

Presenter
Presentation Notes
Purpose: The Student Support Services slides are all about letting students know what is available to them.  

Tips for Connectors: 
This section can be quite long and unexciting. Consider asking commencing students what they know about these services (e.g. “Who knows where the medical services are?”) 
There is a lot of information here, and it will benefit you, the connector, as a student to know it. Take some time before your session to familiarise yourself with the support services available to students. 
Inclusion: You can’t judge based on appearance who is an international student, who has children ,who might need financial help etc.  Make sure to cover all information on this slide even if you don’t think it’s relevant. 

Staying on track is all about keeping a sense of balance in your life. Balancing the life of a students takes skill and planning. There are a range of services to help you do so.

Counselling
Counselling does a whole lot of stuff! They offer free personal counselling, and can offer support with welfare, Centrelink and financial support

Medical clinics on campus
For domestic students with a Medicare card, bulk billing is available.  For international students, fees are billed directly to OSHC provider.  Norwegian and Swedish students are expected to pay for their consultation on the same day and then claim reimbursement from their government.

Careers and Employment
Provide support with resumes, interviewing skills, help in finding placements, work experience and jobs, and your e-Portfolio

International Student Services
Provide additional academic support and personal counselling for international students, as well as social events and trips 

Equity
Equity services are dedicated to promoting equal opportunities and support for all students and staff. They offer a range of services including: 
Scholarships for students from rural or remote area, from low income or socially disadvantaged backgrounds or who are facing personal hardship. You can receive a refurbished computers through this scheme.
Disability services
Equal Opportunity
Support to Aboriginal and Torres Strait Islander students through the Oodgeroo unit
Support for parents and carers, students and staff who identify as LGBTIQ, women, chaplaincy services,  prayer rooms. 
Gardens Point: Level 5, Y Block, Room 509 
Kelvin Grove: Level 3, C Block, Room 301 
Caboolture: Level 1, J Block. 
For more information: http://www.equity.qut.edu.au/ 

QUT Accommodation Services
Assists students with finding accommodation and rental matters (including issues with your landlords), or seeking emergency accommodation. 

On Campus Childcare is at all Campuses, operated by C & K.  
Gardens Point Campus – X Block.
 Kelvin Grove Campus – 9 School Street, & Herson Road, Kelvin Grove. 
Caboolture – Bradman Street 









http://www.counselling.qut.edu.au/
http://www.healthservices.qut.edu.au/
https://www.qut.edu.au/about/equity/our-services


Student Support Services
• International Student 

Services
Additional personal and 
academic support, social 
events and trips

• QUT Accommodation 
Services

Finding accommodation, 
resolving rental matters, 
emergency accommodation

• Oodgeroo Unit
Supporting Aboriginal and 
Torres Strait Islander 
people at QUT

• On Campus Childcare 
C&K Child care services on 
both campuses

Presenter
Presentation Notes
Content: 
International Student Services
Provide additional academic support and personal counselling for international students, as well as social events and trips 

QUT Accommodation Services
Assists students with finding accommodation and rental matters (including issues with your landlords), or seeking emergency accommodation. 

Equity
Equity services are dedicated to promoting equal opportunities and support for all students and staff. They offer a range of services including: 
Scholarships for students from rural or remote area, from low income or socially disadvantaged backgrounds or who are facing personal hardship. You can receive a refurbished computers through this scheme.
Disability services
Equal Opportunity
Support to Aboriginal and Torres Strait Islander students through the Oodgeroo unit
Support for parents and carers, students and staff who identify as LGBTIQ, women, chaplaincy services,  prayer rooms. 
Gardens Point: Level 5, Y Block, Room 509 
Kelvin Grove: Level 3, C Block, Room 301 
Caboolture: Level 1, J Block. 
For more information: http://www.equity.qut.edu.au/ 


On Campus Childcare is at all Campuses, operated by C & K.  
Gardens Point Campus – X Block.
 Kelvin Grove Campus – 9 School Street, & Herson Road, Kelvin Grove. 
Caboolture – Bradman Street 









http://www.student.qut.edu.au/international
http://www.student.qut.edu.au/services-and-facilities/all-services/accommodation
https://www.qut.edu.au/about/oodgeroo
https://www.student.qut.edu.au/services-and-facilities/all-services/childcare


QUT Campuses – how you can get 
from campus to campus

Presenter
Presentation Notes
Content




Student / Concession Go Card
Queensland tertiary students 
are unable to buy concession 
Go Cards as of April 1, 2017.

Instead students will need to 
buy an adult Go Card and 
apply for a student concession 
online.

Lolly shop sells and tops up Go 
Cards

http://translink.com.au/tickets-and-
fares/concessions

Presenter
Presentation Notes
Tips for Connectors: 

Content: 
How to apply: https://ask.qut.edu.au/app/answers/detail/a_id/6040/~/how-do-i-apply-for-my-tertiary-transport-concession-card%3F

http://translink.com.au/tickets-and-fares/concessions


Enrolment

Presenter
Presentation Notes
Purpose: Explain the terminology and administrative processed involved in enrolling, as well as the responsibility! 




Enrolment & Census 
• Check your enrolment every semester and follow 

your course structure
• Once enrolled make sure you register for classes 
• eStudent – this is where you can enroll, register for 

classes, pay your fees, view exam timetables, request 
your academic history and update personal 
information

• Census date: 17 August 2018
• Enrolling correctly is your responsibility 

Presenter
Presentation Notes
Tips for Connectors: Many students would have already enrolled in classes by the time they’re attending their Connect session, but some may not have. Don’t assume! 

Content: 

Understand your course structure:
What are core units?
When do I choose a major?
When do I have electives?

Register for classes (tutorials and sometimes lectures) 

Terminology:
Unit = subject;
Course= BS05; 
Study plan
Credit points

Census date: Census date is the date in each teaching period by which you need to have your enrolment requirements finalised. Failure to satisfy your enrolment requirements will result in cancellation of your enrolment.  If you wish to withdraw from your course, you need to do so by census date, or you will be charged (if you are in a Commonwealth Supported Place) for the unit/s. 

You will need to sign in to QUT Virtual in order to use the eStudent link.


http://www.student.qut.edu.au/studying/courses
http://www.student.qut.edu.au/enrolment-and-orientation/enrolment/using-estudent/estudent-concepts
http://www.student.qut.edu.au/about/key-dates-and-academic-calendar/census-dates


Where to Find eStudent

Instructions provided in the How to use eStudent will help you stay on track

Presenter
Presentation Notes
eStudent is found on QUT Virtual (to show students this link, you will need to sign into your student QUT Virtual account). 

eStudent enables you to self-manage academic and administrative activities.

This is where students can: 

Enrol
register for classes
pay your fees
view exam timetables
request your academic history
update personal information
Lodge or update your Commonwealth Assistance forms






http://www.student.qut.edu.au/enrolment-and-orientation/enrolment/using-estudent


HiQ is your place to go for 
student services, support and 
general enquiries. HiQ can help you 
with all your questions, including:
 general enquiries
 technology support

 library assistance
 student administration

Gardens Point 
Library  |  Level 3, V Block
Mon-Fri: 7am-10pm  |  Sat-Sun: 9am-5pm

Kelvin Grove 
Library  |  Level 2, R Block
Mon-Thu: 7am-10pm  |  Fri: 7am-9pm
Sat-Sun: 9am-5pm

web student.qut.edu.au

phone 3138 2000

email askqut@qut.edu.au



HiQ Continued

We can help you on your journey to 
success—whatever that looks like for 
you.

Services offered: 
• Academic language and learning support
• Maths, science and IT support
• Higher degree research (HDR) academic 

support
• Self-leadership skills and development 

workshops
• Conferences and co-curricular opportunities
• Employability skills
• Professional, internship and
• volunteering opportunities.

Presenter
Presentation Notes
Purpose: this slide outlines programs available to help support learning 

Tips for Connectors: Are there programs relevant to your faculty or course that you could recommend? 

Content: 
Academic Language and Learning Services (ALLS) provides specialist education and individualised support to QUT students and staff, in academic writing, communication, intercultural communication, helping staff to speak, read, write, and interact more confidently, clearly, and effectively. 



Getting your ID card
• On campus • Online



Enrolment: Where to go for help
Face-to-face
HiQ: 
• Gardens Point, V Block Level 2
• Kelvin Grove, R Block Level 1
Online
• The enrolment website is the 

best place to visit for help 
• For information on unit 

selection visit the QUT 
Courses website

Presenter
Presentation Notes
Any faculty specific questions should be answered during your faculty orientation. (Most faculties facilitate enrolment sessions)

Faculty student centres
Business – GP, Level 1, B block
Law – GP, Level 4, C Block
CI – KG, Level 2, Z2 block
SEF – GP, Level 3, O Podium
Health -  Split into schools. http://www.student.qut.edu.au/about/faculties-institutes-and-divisions/faculties/health/contact-us
Education – KG, Level 2, A block A215


https://www.student.qut.edu.au/enrolment
http://www.student.qut.edu.au/studying/courses


IT @ QUT

Presenter
Presentation Notes
Purpose: A lot of work is done online at QUT.  This section should familiarise commencing students with the systems used and the support available. 




Virtual Tour
• Student Gateway 
• QUT Blackboard
• HiQ online
• Email

• All Important messages are 
sent via QUT Student email

• Check regularly
• Consequences 

can be serious
(e.g. fees)

Presenter
Presentation Notes
Tips for Connectors: 
Keep in mind that there is a lot of ‘jargon’ here (virtual, blackboard, SureSite, assignment minder etc). Remember to spell out what all this means, and try not to use abbreviations! 

Take students on a virtual tour of:
Student Gateway
Blackboard – Why it’s important http://www.els.qut.edu.au/blendedlearning/blackboard/students/
QUT Virtual – enrolling, study plans, class timetables, exam info, results, academic history, booklists, fees

What is Assignment Minder?

SureSite
Students can request access to buildings and rooms for academic purposes, can only be used in Internet Explorer. Details can be entered through the SureSite link. Online tutorial available: http://www.itservices.qut.edu.au/helpdesk/videos/#PhysicalAccess

Email
The importance of reading email!  Consider redirecting your student emails to your smartphone, or your personal email. 


http://www.els.qut.edu.au/blendedlearning/blackboard/students/gettingstarted.jsp
https://qutvirtual4.qut.edu.au/group/student/home


IT Services
• Wireless access
• IT user guides
• QPS (QUT Printing Services) –

printing & photocopying
• Internet Access Services (IAS)

– 50 GB each calendar month

• Off campus access
• Library – 24 hour labs
• Computer Lab monitor
• IT Help - HiQ

Presenter
Presentation Notes
Content: 
Wireless access: is available to all QUT staff and students who have a current QUT Access username and password
IT User Guide: QUT provides a number of printable user guides on a wide range of topics for your convenience, from Turnitin, to Virtual. 
Library – 24hour labs: GP F101 & Z412. KG: F504 & F609 (D201, D204, D205)
Computer Lab Monitor: Find an available computer (great in exam times!) or a computer with a particular software installed. Use the advanced function to find a 24 hour computer lab. 

Unmetered Internet Access is available all weekend and Monday to Friday from 5:30pm to 8:30am

Orientation Booklet page 6. 

http://www.ithelpdesk.qut.edu.au/
https://www.ithelpdesk.qut.edu.au/pages/guides/index.jsp
http://www.qps.qut.edu.au/
https://www.ithelpdesk.qut.edu.au/pages/guides/index.jsp
https://www.ithelpdesk.qut.edu.au/pages/labsoftware/computerlabs.jsp


Orientation



Make the Most of Orientation
Information & Orientation 
Planner 
• student.qut.edu.au/orientation

Essential Events
• Go to your Faculty/School/Course 

Orientation
• International Students Orientation: 

International students commencing 
undergraduate or postgraduate must 
attend an this. This session is 
compulsory. 

• Recommended events
• Academic Writing
• Library 101
• Leadership, Development and 

Innovation (LDI) program
• Get involved
• Student Guild Information 

Session

Presenter
Presentation Notes
Purpose: Orientation is important and it will benefit students to attend– make sure you get this message across to commencing students! 

Tips for Connectors: 
This is a great opportunity to share you own experience at orientation if you went, or perhaps how much it would have benefited you if you did go to orientation! 
You may like to ask a commencing student if they would like to model their orientation planner and show the group how to register for events

Content: 
Orientation is an important part of the transition process:
Research shows that students who miss orientation experience greater difficulties adjusting to university. 
The first 3-4weeks of each semester are crucial in establishing a social network. 
Faculty orientation - learn about your course structure, faculty programs (peer support), meet staff and students.
Why it is important? – related to your academic success, group work, support network, and of course lifelong success.

Essential Events: 
For International Students: If you are not able to make it to the main ISO session, register for another session available in the Orientation Planner.
A list of extra events organised by the university can be found through Orientation Planner



http://www.orientation.qut.edu.au/orientation/whattoattend/
http://www.student.qut.edu.au/enrolment-and-orientation/orientation/undergraduate-orientation/orientation-program/recommended-events


Make the Most of Orientation
Free Stuff!

• Semester planners
• Campus Maps
• Poppers & Fruit from the 

Campus Life Tent
• Orientation Guide

Get Involved! 
• Sign up to social and 

sporting clubs at lunches

• Attend social events

• Next week - Welcome 
Week by Student Guild

Presenter
Presentation Notes
Semester planners and maps are available from the Welcome Tents and Info Zones
Cite/Write is available from the Library 





Get Involved beyond O Week
• Student Clubs and Projects

Join one of the 100+ clubs at QUT! 
• QUT Sport and recreation

Join a sport or rec club
Play social sport 
Represent QUT at University Games

• Student Guild
• Seminars
• Facebook

• QUT Students
• QUT Sport

• Events & Campus Life
Global Café, QUT Classic, Dragon Boat 
Regatta, East West Fest, various QUT 
discipline Balls

• Leadership & Development 
College of Excellence
Leadership, Development, Innovation 
Program

Check out the website!
www.student.qut.edu.au/student-life

Presenter
Presentation Notes
Content: 

Student Clubs and Projects: Joining a club is a great way to meet others who have similar interests – you can find one to join during orientation lunches this week, welcome week next week.
OR search on the Student Life section of QUT Student Gateway and Guild for clubs affiliated with the Guild.

Play a video (if time):��QUT FLAGSHIP EVENTS:  https://www.youtube.com/watch?v=bQg3g3eBdwM   

QUT CLUBS: https://www.youtube.com/watch?v=Td3USNv90EU

https://www.qut.edu.au/study/student-life/clubs-and-societies
http://qutsport.com/
https://www.student.qut.edu.au/studying/student-life/sports/sport-and-recreation-facilities/qut-tennis-centre/terms-and-conditions
http://qutguild.com/
https://www.facebook.com/QUTstudents/
https://www.facebook.com/qutsport/
https://www.student.qut.edu.au/studying/student-life/leadership-and-development/college-of-excellence
https://www.student.qut.edu.au/studying/student-life/leadership-and-development/leadership-development-and-innovation-program


Stay Connected
• Messages on HiQ online and 

Blackboard
• Subscribe to the Student 

Engagement Newsletter by 
emailing: engage@qut.edu.au

QUT Students

#QUTLife

Presenter
Presentation Notes
The best way to be in the loop on what’s happening on campus is to sign up to the Student Engagement newsletter.  Ensure students “opt in” to receiving newsletter by ticking the box on the registration list.

 Remind students that they will be will be able to complete a post-event form on Orgsync to give feedback on the session; please encourage that they fill this out! 

mailto:engage@qut.edu.au


Questions? Questions?
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